DATA SHEET ALVARIA

Dlgltal Gift Cards

Want to reward your agents with ease? Leverage Alvaria’s integration with the world’s
largest eGift card provider. We give agents the ability to redeem their points for a reward
of their choice. You'll never have to send someone to the store to get a stack of gift cards
again. To add variety, utilise our Live Auction. Agents can bid on prizes in a virtual auction,
creating more buzz and competition for key rewards.

Easy Access to Rewards and Self-Service Tools Saves Time & Money

¢ Facilitate instant agent gratification with an integrated points system

e Leverage Alvaria's integration with a gift card provider to automatically redeem points for tangible
rewards; gain efficiency by removing manual processes and fulfillment

e Add variety with diverse Redemption features, including Live Auction and Raffle Wheel, and track
rewards with redemption reports

e Reward good behaviour to reinforce the desired behaviour, resulting in the replication of those
behaviours

e Control the economy and your budgets with our Points Calculator

e Choose from flexible store funding options, credit card and ACH debit or wire transfer
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Spendable Points Bank.

1,220,080
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U MAXX Starbucks

U MAXX Starbucks
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About Alvaria™

Alvaria helps organisations efficiently manage and engage the modern workforce and connect

compliantly with customers and prospects. Our open, innovative multi-platform is purpose built for

two core competencies; a feature-rich, intuitive, and intelligent workforce engagement management

platform, and a multichannel proactive compliant outreach platform. Alvaria, the product of the A LVA R I A®
merger of world leaders - Aspect Software and Noble Systems - is proudly celebrating 50 years in

business reshaping customer and employee experience. ALVARIA. Reshaping Customer Experience™.
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