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Engagement & ROI Trackmg

Alvaria Motivate offers a range of reports to help you track activities and KPlIs for players and
supervisors, view competition statistics, track redemptions and values, and quickly see ROI to
effectively manage your employee engagement, rewards and recognition programmes.

Activity Reports
Achievement Report: Results for each player on your team including levels, badges, awards, points, and activities.

Audit Reach Outs Report: Information about manager reach outs.

Coaching Reports
Audit Coaching Sessions Report: Details about player and supervisor coaching sessions.

Coaching by Topic Report: Information on coaching sessions initiated by a supervisor to train or coach players.

Competition Reports
Contests Report: Details on current and past contests including start and end dates, contest results, and statistics.
Duels Report: Information for current and past duels including participating players, dates, results, and statistics.

Tournament Report: Shows current and past tournaments including participating players, dates, results, and stats.

KPI Reports

By Player KPI Report: Shows the Key Performance Indicators (KPI) of a specific player, providing a summary of performance.

Redemption Reports
Auction Report: Shows auction results. Each row contains a single bid on an auction item.

Bling Acquisition Report: Information about each bling item acquired (earned and redeemed); useful for determining the
popularity of bling items.

Raffle Tickets Report: Details for raffle tickets and specific stats.

Redemption Log Report: Tracks items redeemed in the bling & = Qawvanix
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Redemption ROI Report: Includes Return On Investment details for
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each type of redemption event, including the cost savings. $1,000.00

Store Redemption Report: Shows purchases using spendable points
in the gift card store.

About Alvaria™
Alvaria helps organisations efficiently manage and engage the modern workforce and connect
compliantly with customers and prospects. Our open, innovative multi-platform is purpose built for

two core competencies; a feature-rich, intuitive, and intelligent workforce engagement management

platform, and a multichannel proactive compliant outreach platform. Alvaria, the product of the A LVA R I A®
merger of world leaders - Aspect Software and Noble Systems - is proudly celebrating 50 years in

business reshaping customer and employee experience. ALVARIA. Reshaping Customer Experience™.
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